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PETRONAS – STM WISEGEAR

The result of a 
collaboration 

between PETRONAS 
and STM

Wise Gear custom 
dashboard for 

entering 
equipment and 

samples and 
viewing reports
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DIAGNOSTICS ACT AS A BLOOD TEST 
IN EQUIPMENT AND ENGINES
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DIAGNOSTICS: KEY CUSTOMER BENEFITS

Spot potential 
issues in advance

Schedule 
maintenance

Order replacement 
parts in time

AVOID / 
MINIMISE 
UNEXPECTED 
DOWNTIME 

Find and fix root 
cause of 
contamination

Move from interval-
based maintenance 
to condition-based 
maintenance

EXTEND 
EQUIPMENT 
LIFE

Reduce labour and 
repair costs

Extend oil drain 
intervals

MAXIMIZE 
PERFORMANCE

Less unplanned 
maintenance and 
production halts

Easy to use

REDUCE 
COSTS (TCO)

DIAGNOSTICS provides detailed expert analysis, without ambiguous and confusing reporting



[Open]

DIAGNOSTICS ANALYSIS PORTFOLIO: 
SPECIFIC TESTS FOR EACH APPLICATION
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Automotive / Industrial

Gear Oil

• Any lubricated equipment is a 

potential candidate for oil analysis, 

especially critical equipment (e.g.: 

no back-up)

• Testing is ISO 17025 certified

• Higher severities are always 

reviewed by PLI team before 

release

Analysis packages have Standard, Advanced and Supreme versions to meet 
customer needs according to application complexity and downtime cost
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AVAILABILITY STATUS

• EMEA: all countries

• AMERICAS: LATAM & USA

• APAC: all countries

• CHINA: YES 

• INDIA: YES
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How to sample 
your oil?

https://youtube.com/shorts/Tky_MXyJNKQ?feature=share
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REMINDER
Dashboard allows:
- Access to all reports

- Automate / centralize 
equipment management

- Register samples to ship
- Access to training 

materials

Key Reports:
1. % results by severity 
2. Top Severities
3. Components due testing

4. Severity summary by 
last month

DASHBOARD ACCESSIBLE VIA MOBILE, 
TABLET AND DESKTOP
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PETRONAS DIAGNOSTICS: GAINING INSIGHTS FROM THE REPORT

Vertical view Horizontal view
Customer 
will receive a 
report for 
each sample 
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https://eoilreports.vids.io/videos/449fd5b8191fe4cecd/tips-for-reading-your-sample-report

PETRONAS DIAGNOSTICS: INSIGHTS FROM THE REPORT

Severity level

Equipment and 
Sample info
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How to Read sample report

PETRONAS DIAGNOSTICS: INSIGHTS FROM THE REPORT

Detailed analysis of:

• Fluid properties

• Presence of 
contaminants

• Potential failures
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How to Read sample report

PETRONAS DIAGNOSTICS: INSIGHTS FROM THE REPORT

Comparison 
with previous 
results allows 
identifying 
trends 
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Comments and recommendations from lab 
and expert PLI team in customer language

Best practices

• Customer to perform recommended actions in the report
• Register actions in the Online Portal
• Follow customer oil analysis programme to help avoid unplanned downtime and costs

The objective of Diagnostics is not only to monitor the condition of the 
fluid, but to ensure optimal functioning of the application

PETRONAS DIAGNOSTICS: INSIGHTS FROM THE REPORT



www.pli-petronas.com https://www.stmspa.com/

http://www.pli-petronas.com/
http://www.pli-petronas.com/
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